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Discussion Post
There are several advantages and disadvantages of using questionnaires as survey instruments. For starters, questionnaires are an inexpensive way to gather information from a large sample population and can, therefore, provide a cheap option in terms of conducting and funding major surveys. Secondly, questionnaires are an easy and fast way of collecting data in such major surveys.  They are instrumental in helping to manage the survey process as they can be easily self-administered and are equally practical in terms of targeting the groups of interest and in providing a way of to easily manage it as a data collection tool. Thirdly, it offers a very quick way to obtain results and the data collected can easily be quantified and the information acquired easily compared with other research as a measure of change. Lastly, questionnaires provide a potent way to create new strategies and to follow trends in the group of interest with the capability of producing actionable results (Debois, 2019).
In terms of its limitations as a survey instrument, questionnaires are known to provide subjective data that is subject to dishonest answers. This can compromise the validity of the data collected and compromise the operation. The respondents can easily skip questions and avoid answering sensitive questions that will leave a lot of gaps in the information provided. The data collected is susceptible to accessibility, interpretation and analysis issues which further reduces the statistical strength of the information gathered. Besides, with questionnaires, there is lack of personalization, a lot of hidden agendas, provision of unconscientious responses and increased probability of survey fatigue given a large number of respondents being given the questionnaires to fill and in terms of the amount of time required for data processing and analysis (Debois, 2019).
Given the wide scope that this survey instrument can cover, it makes it an appropriate instrument for this sample population. However, considering its many limitations in terms of quality and reliability of the data collected, this makes it fall short of being able to generate enough quality data to warrant its use as an instrumental tool to help in this program evaluation.
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